RE: CG Docket No. 03-123

Federal Commumications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalied
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life.
It is'an importsnt way in which I/we communicate with both hearing and deaf individuals.
T urge you to do everything you can to make VRS service available to the many deaf

people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reachmg out to more deaf
peopie

'3 PmﬁdemwrpraauﬁnEgprogramssothatthereudﬂbeanadequmcnumberof
qualified interpreters for VRS and the local Deaf communities

o Provide service and technology improvements, such as the development of new
videophene equipment, falfilling the Americans with Disabilities Act (ADA) °
mandate of functionally equivalent telecommunications services

1, along with other deaf mdlwduals, their families and coworkers, depend on VRS and
other relay services. -

Please stop any VRS program cuts and fulfill the mandate of the Americans with -
Disabilities Act (ADA) to provide deaf people with fanctionally equivalent
telecommunications services.

Sincerely,
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RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts
Dear Chairman Martin, '
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing person and use Video Relay Service (VRS) to
communicate with other deaf and hard-of-hearing individuals. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS
rate, and effectively cutting VRS availability for the deaf. Instead of seeking
to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which l/we
communicate. 1 urge you to do everything you can to make VRS service
available to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers 10:

-Serve more deaf peopie, not discourage them from reaching out to more
deaf people

-Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

- Provide service and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

|, along with other hearing and deaf individuals, their families and
coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Sincerely,
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Re: CG Docket No. 03-123; TRS Fund — Drastic VRS Rate Cuts

Dear Chairman Martin, ‘
Commissioners Adelstein, Copps, McDowell, And Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate with other
deaf and hard-of-hearing individuals. | was appalled to learn that the FCC staff is intent
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
instead of seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work
and personal life. It is an important way in which I/we communicate. | urge you to do
everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate shouid encourage the VRS providers to:
- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and

other relay services.
..

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,
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Federal Communications Commission (FCC)

445 Twelfth Stroet SW
Wwashington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

: | am a deaf person @nd | usa Videa Relay Service (VRS) to communicate. | was
- appaiied to leam thet the FCC staff Is Intant on drastically cutting the VRS rate, and
- effactively cutting VRS availablity for the deaf. Instead of sooking to limit the numbar of
' deaf peopie with VRS access, the FCC should do everything in its power to make VRS
avallable to more deaf people. ' _ ‘

|, along with other Desf individuals, use thesa services in both my work and peracnal
fite, (tis sn important way in which l/we cormnmunicate with both hearing and deat
individuals. | urge you to do everything you can to make VRS service avatiable {o the
many deafl paopie who currently do not have access to this vital, [ffe-changing service.

The VRS rate should encourage the VRS providers to:

+ Serve more deaf people, not discourage them from reaching out to more
deaf people .

« Provide interpreter tralning programs so that thera will be an adequate
number of qualified interpretsrs for VRS and the local Deaf communities

» Provide servics and technology improvements, such as the development of
new videophone squipment, fulfifing the Amaricans with Disabiiities Act
(ADA) mandate of functionally equivalent telecommunications services

I, adong with other deaf individuals, their familles and coworkars, depend on VRS and
- other relay services. ‘

Please siop any VRS program cuts and fulfifl the mandate of the Americans with
Disabilites Act (ADA) to provide deaf people with functionally equivatent
talecommunications servicas.
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Dear Chairman Martin, «‘Lf:{:(;-
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Commissioners Adelstein, Copps, McDoweli, and Té‘te:

My f
w\f{iﬁ% !/
| am a hearing person and use Video Relay Setvice f¥YRS) to

communicate with other deaf and hard-of-hearing individuals. | was

appalled to learn that the FCC staff is intent on drastically cutting the VRS

rate, and effectively cutting VRS availability for the deaf. Instead of seeking

to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to morne deaf people.

l, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which l/we
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who currently do net have access to this
vital, life-changing service. _&

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from feaching out to more
deaf people v

-Provide interpreter training programs so that there vsfill be an adequa}e
number of qualified interpreters for VRS and the local Deaf communities

- Provide sewvice and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent teiecommunications services

|, along with other hearing and deaf individuals, their families and
coworkers, depend on VRS and other relay services.

_ R
Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.;.

Sincerely, !l | \
\ j@ﬁ ]/M




Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adeistein, Copps, McDowell, and Tate:

| am a hearing person and use Video Relay Service (VRS) to
communicate with other deaf and hard-of-hearing individuals. | was
appalled to leam that the FCC staff is intent on drastically cutting the VRS
rate, and effectively cutting VRS availability for the deaf. Instead of seeking
to limit the number of deaf people with VRS access, the FCC shouid do
everything in its power to make VRS available to more deaf people.

, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which l/we
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from reaching out to more
deaf people

-Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

- Provide service and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

|, along with other hearing and deaf individuals, their families and
coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Sincerely,




Federat Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairmen Martin, Commissioners Adelstein, Copps, McDowell, and Tate,

Regarding CG Docket No.03-123, 1 am the mother of a 35 year oid deaf man who has
multiple handicaps. 1have leamed that you will be drastically cutting the Video Relay
Service (VRS) and the availability of VRS for the deaf.

My son, who lives in a group home, has only had the service about a year. 1 can’t begin to
tell you how much it means to him to be able to communicate effectively and quickly. He
had a TDD for years but was not effective in conpmmicating because of his cerebral
palsy and the limited use of only one hand. The VRS service has given him more
independence, a feeling of worth and self esteem in bis copmmumnication, and a quicker
way than his slow pecking TDD communication was for him. He can sign so much
quicker and better than typing. He and many friends, both deaf and hearing have been
able to commumnicate more efficiently utilizing the VRS system.

I encourage you to take a closer look at the improvement in quality of life you have given
the deaf community and please rethink any intent fo cut funding for the VRS. There are
many more deaf who can use this service if they only knew about it.

1 would like to ask that you stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilitics Act (ADA) to provide deaf people with fanctionally
equivalent teleconununications services. Please don’t take away a lifeline you have given
them, but add more to the service.

Sincere

Elaine R. Hilt

{Mother of Anthony F. Hill)
3014 Colonial Circie
Crestview, FL. 32539




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

8 Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs 50 that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equiprnent, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.
Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act

(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

ﬁ%@ﬁjﬁ ¥ athill24@cox net




